How to Access Credit Card Online Access
*Not available on the mobile app*

1. Signinto e*Teller from www.journeyfcu.org.

e*TELLER

ACCOUNT
NUMBER

PASSWORD

=0

If you do not have an e*Teller login or have forgotten your password, please contact Journey FCU at 989-227-

3700 to acquire a temporary password.
3. Select Card Icon, found under the LOANS section.

Loans

Description

2201 SIGNATURE

4. You should then see this information on your screen:

Card Information will open in a new window
When done, make sure you logoff.

5. A pop-up window should appear.

JOURNEY

Bill Payment m Help Center

Account Information

Account Information

* Account Overview

¥ Pending Activity

If another window does not pop up, check your browser’s pop-up blocker. The following pages will guide you
through the steps to check your pop-up blocker for all major web browsers (Internet Explorer, Google Chrome,

Account Overview

Microsoft Edge, Mozilla Firefox, Safari).


http://www.journeyfcu.org/

How to Turn-Off Internet Explorer Pop-Up Blocker E

1. Click on Tools Icon (gear in top right corner)

2. Select Internet Options.
3. Select Privacy Tab and make sure Turn on Pop-up Blocker is not selected.

General Secu @ ontent Connections Programs Advanced

Settings

Location

O Never allow websites to request your
physical location

[JTurn on Pop-up Blocker Settings

InPrivate

Clear Sites

D\sab\e toolbars and extensions when InPrivate Browsing starts

4. Select Ok.
5. Retry the process again using the steps above.

How to Turn-off Pop-up Blocker in Google Chrome n

1. Selecticon on right side of address bar

2. Select Always allow pop-ups and redirects from https://etller.journeyfcu.org.
3. Select Done.

Pop-ups blocked:

®  Always allow pop-ups and redirects from https://
etellerjourneyfcu.org

O

Continue blocking

Manage

4. Select Balances.

Balanceg

Transfers

Loan Payments
History

Tax Info

Check Ordering
Messages

5. Retry selecting card icon.



https://etller.journeyfcu.org/

How to Turn-off Pop-Up Blocker on Microsoft Edge n

1. Select 3 dots in top right of window.

2. Select Settings.
v a )

New tab Ctrl+T

New window Ctrl+N

e New InPrivate window Ctrl+Shift+N
Zoom — 100% +

Favorites

s

History
Downloads Ctrl+J

Apps

o Hoe O

Extensions

@

Collections

Print

5 &

Find on page Ctri+F

Read aloud Crl+Shift+U
More tools

e
‘ £93  Settings

rew and feedback

3. Select site permissions.

U) On startup

New tah page

B3 Site permissions

7 Default browser

E

Select Pop-Ups and redirects.

[? Pop-ups and redirects

5. Select Add.
Allow Add

6. Insert URL: https://eteller.journeyfcu.org.
7. Select Add.

Add a site
Site

https://eteller journcyfouorg

8. Exit Settings.

9. Retry selecting card icon.


https://eteller.journeyfcu.org/
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How to Turn-off Pop-up Blocker in Mozilla Firefox

1. Select 3 horizontal lines in top right of window.
2. Select Options.

([\ca) )

@ Sign in to Firefox
ldn Privacy Protections

a New Window Ctrl+N
S92 New Private Window Ctrl+Shift+P

8

Zoom
Edit
I\ Library
w0 Logins and Passwords

W AdA e Ctrl+Shift+A

‘ -l} Options

»7 Customize...

3. Select Privacy & Security.

'ﬁ' General
@ Home
Q Search

o Permissions
@ Location Settings...
B Camera Settings...
§ Microphone Settings...
&) Notifications Settings...
Pause notifications until Firefox restarts
() Autoplay Settings...

oo Virtual Reality Settings...

Block pop-up windows Exceptions...

5. Input the URL: https://eteller.journeyfcu.org.
6. Select Allow.

Address of website

- https.//etellerjou rnechu.:::rg|

7. Select Save Changes.

Save Changes

8. Retry selecting card icon.


https://eteller.journeyfcu.org/
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How to Turn-Off Pop-up Blocker in Safari I

1. Visit and sign into your e*Teller.
2. Select Safari at top left of window.
3. Select Preferences.

About Safari
Safari Extensions...

Preferences..
Sewunys 1or This Website...

Clear History...
Services

Hide Safari
Hide Others
Show All

Quit Safari
4. Select Pop-up Windows.

E Reader
O Content Blockers

Auto-Play

Page Zoom
Camera
Microphone
Screen Sharing
Location
Downloads

Notifications

q - Pop-up Windows

5. Select Allow on the right of the window.

Bl eteller.journeyfcu.org

6. Exit preferences.

@
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7. Retry selecting card icon.




