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The new core system is successfully in place! Please note that you may 
experience longer than normal wait times in the lobby and drive-thrus, as well 
as longer response times for emails and voicemails. We recommend planning 

accordingly knowing these times may be longer than usual.

WE APPRECIATE YOUR PATIENCE AS WE NAVIGATE OUR NEW SYSTEM!

Welcome to

NEW & IMPROVED 
BANKING EXPERIENCE
New Online Banking
Our online banking systems were updated during the core upgrade, designed to 
make your digital experience more convenient. With these changes, you can:

• Make adjustments to your direct deposits and other electronic deposits

• View loan payoff amounts

• Apply for additional savings accounts

• View and download transaction information

New Mobile App
With our new mobile app, you can access your accounts, transfer funds, and 
more right from your smartphone wherever you are, plus you can:

• Deposit checks

• Pay bills

• See your account history

• Apply for a loan

Updated Touch Tone Teller
JFCU’s Touch Tone Teller also received an upgrade, but still offers the same  
great service! To hear the updated menu options, use the new toll-free  
number 833-610-4300.

ATTENTION BUSINESS MEMBERS:
We have updated our business transaction fee, effective December 1, 2022. 
After 50 transactions in a month, the Credit Union will charge $0.50 fee for each 
transaction processed thereafter. Visit our website for more information!

TEENS:

Fuel Your Financial Future
Save for the small stuff, the big stuff and 
everything in between with these simple tips.

• Set it and forget it. Establish a savings plan 
for yourself, and then pay your savings account 
with each paycheck before you spend on 
anything else.

• Plan ahead. Pull out a calendar and make a 
note of special events throughout the year. This 
should include birthdays that you’ll need to buy 
gifts for, holiday spending, special events, and 
other expenses. Then create a separate savings 
plan for those expenses.

• Stick to your list. Avoid unnecessary stuff by 
creating a list before you head to the store, and 
then stick to it once you arrive.

• Shop smart. Some purchase are expenses, 
others are investments. By researching a 
product before making a purchase, you can 
make sure you’re spending money on a  
quality item that will help you make the most of 
your money.

Set Up a Smart  
Holiday Spending Plan
Join our Christmas Savings Club for 2023!

There’s a smarter way to save and spend for the  
holiday season—it’s called a Christmas Club Account  
from Journey Federal Credit Union. 

Simply open the account, set up regular deposits, and relax. 
When the holidays roll around, you can hit the shops with a 
smile on your face and cash in your pocket.

2023  
ANNUAL MEETING

You’re Invited
Would you like to learn more about Journey 

Federal Credit Union, meet fellow members, and 

enjoy some refreshments? Then you need to 

make plans to attend our 2023 Annual Meeting!

TUESDAY, FEBRUARY 21, 2023 
6:00 P.M. AT THE ST. JOHNS BRANCH



S T.  J O H N S  B R A N C H 
1200 Zeeb Drive  |  St. Johns, MI  48879 

Fx 989.224.6596

Lobby Hours
 Mon. - Fri. 9 a.m. to 5 p.m. 
 Sat. 9 a.m. to 12:00 Noon

Drive-Thru Hours
 Mon. - Thurs. 9 a.m. to 5 p.m. 
 Fri.  8 a.m. to 5:30 p.m. 
 Sat. 9 a.m. to 12:00 Noon

F O W L E R  B R A N C H 
10667 E Second St  |  Fowler, MI  48835 

Fx 989.593.3909

Lobby & Drive-Thru Hours
 Mon. - Fri. 9 a.m. to 5 p.m. 
 Sat.  CLOSED

O V I D  B R A N C H 
1090 Baese Court  |  Ovid, MI  48866 

Fx 989.834.5347

Lobby & Drive-Thru Hours
 Mon. - Fri. 9 a.m. to 5 p.m.
 Sat. 9 a.m. to 12:00 Noon

C O N TA C T  C E N T E R 
989.227.3710  |  Fx 989.224.6596

Hours
 Mon. - Fri. 9 a.m. to 5 p.m.
 Sat. 9 a.m. to 12:00 Noon

New Touch Tone Teller Number
833.610.4300

Routing & Transit Number 
272484836

Phone 989.227.3700 
Email staff@journeyfcu.org 
Web www.journeyfcu.org

©
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Advantage.com
 • 877.799.0784

Federally Insured by NCUA

Holiday Closings
Martin Luther King Day

Monday, January 16

Presidents’ Day

Monday, February 20

Key Tax Benefit Changes for 2022 Taxes
The American Rescue Plan, signed into law on March 11, 2021, was designed to 
provide financial relief for millions of Americans during the hardships of 2021. However, 
the expanded tax benefits that families could claim on their 2021 taxes will either revert 
to what they were prior to the American Rescue Plan or will expire. Find out what that 
means for you and your 2022 taxes below. 

Tax benefits reverting to previous tax rules:

• Child Tax Credit

• Earned Income Tax Credit

Tax benefits expiring:

• Recovery Rebate Credit

• Sick and Family Leave Credits for Self-Employed

Changes to Child and Dependent Care Credit

• Up to 35% of $3,000 ($1,050) of childcare expenses for a dependent child under 13, 
an incapacitated spouse or parent, or another dependent so that you can work or 
look for work. If you have two or more dependents, the credit will be up to 35% of 
$6,000 in expenses ($2,100)

• The credit will be reduced at incomes over $15,000

For more information regarding these and other charges for 2022 taxes,  
visit www.irs.gov.

TEENS: Finding the Right Insurance
As a young adult, auto insurance will likely be the first insurance you’ll need to purchase, 
and we know it can feel like a daunting task, so we’re here to help you get started:

• Determine what type of insurance you need. Likely at this point in your life, you’ll 
only need an auto insurance policy if you’re not covered by your parents.

• Calculate how much insurance you need. When it comes to purchasing auto 
insurance, you’ll need to determine whether you want liability-only or full coverage. 
You’ll also need to determine coverage limits. Remember, the higher your coverage 
limits, the better you’ll be protected, but that also translates to higher premiums.

• Assess whether you’ll need further coverage. Additional coverage to discuss 
with your insurance agent includes uninsured/underinsured motorist coverage and/or 
medical payment insurance.

• Compare quotes. Never settle on an insurance quote provided by one company. 
Rather, compare quotes from multiple companies to ensure you get the best deal.


